Unitl- Receiving a Call from a New Patient

Look at the points A to F for a good telephone impression.
Rank them with a partner. 1 = Most Important.

Telephone manner matters!
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Check your vocabulary!
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Good Manners |,

any new words.

receive a call : EiF4 =155
a/the reception : Zff

a/the dental clinic : tFHER:
a/the dental assistant : thiFBF

Is that right? : &> T ETH»
a/the insurance card : {&FRzE

be charged : fik&h s

Key Expressions:

a/the dental nurse : H 1 E &R

make (schedule) an appointment : ¥#% & %
certainly : 2L ZEV EL

a/the check up : %

my tooth is aching : t2%E\ > (H9°< . FEFXmip)
my tooth is sore : tHAEV (00 OV JETe)

an upper molar : o Bt

a lower molar : TR g

be booked up : THIA Vo XN TT

spell your name : 4 #iD>350 %5 5

"Could you describe your problem?"
EHINE LD,

“I'm sorry to hear that”.
TR FENTT R,

“How about 6 p.m.?”
% 6 REIZW T L & 9D

"Could you tell me your phone number?"
B 7 A A T IZT ET 0,

“We'll take good care of you.”
ESHAETBIRLET,




DA | BEFEHVNE S ZSVEYS, IHAHRTISVET,

PT | ZAlZHIL, FEEEIFEEE £ 977 (Hello. Can you speak English?)
X OHEENFEE DAY v 7 b TH B I 5GE
Please wait while | get an English speaking staff member to help you.
GGEERFEE DAL v 71RO FT DT, BRELILEE 4
DA  Yes. But please talk slowly. This is Yamada Clinic. My name is Inaba. How can |

help you?
TV, 72720, o< DFELTWELETET ), 2661 i £ F XTI,
D INFE LD, PN

PT | I'd like to make an appointment, please?

THIE LD DT, QA A Y 4

DA ' Certainly. May | have your name?

NUEVEIRREVLTES N £ WA W 4

PT | Yes, it’s Tim Jones.
EFAESAPINNERS? U O 4 v

DA Ok, Mr. Jones. Thank you. Could you describe your problem, or would you just
like a check-up?

Va— U AE AT UNiRa & “ES O SNE LT EhE b2
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PT | One of my teeth is aching.
R G N
DA | I’'m sorry to hear that. Which tooth is aching, is it one of your upper or lower
molars or a front tooth?
- N DR, HIED L OB ET
PT | I think it’s one of my upper molars.
L B L
DA  Ok. Does it hurt all the time, or when you eat and drink?
P L LT, IRAETD, TNEHENTEDEHRATLY LIZFRITRAE T D),

PT It hurts whgn | bite.
e 2 R R 7 A

}L: Discussion — A Global Reception



How can you make a welcoming, helpful and global clinic and
area?

l reception
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the skills you need for your

job. Think of each lesson as
training to improve vyour
clinic’'s service for English

speaking patients and keep
. patients coming back to your
clinic!
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